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Air Reservations: 
To Access Flight Status, click on Travel Services Icon (In My Own/Applications folder) > Travel Services > Air Reservation 
 

The Air Reservation form will open which will ask for the following inputs: 

 
1. Departure & Arrival City 
2. Departure & Arrival date and time 

3. Number of adults, seniors and children 
4. Flight Class (Coach, Business, First) 
5. Trip Type (one way or round trip)  
6. Currency of your choice 

 

Click Options > Next to continue 

 
 
 

  

If multiple cities are returned for your query, a pop up will appear which 
will prompt you to select the appropriate cities.  

 

Select the appropriate city pair and press Options > Select & proceed 
to continue. 
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A query dialog will appear which is attempting to download the list of 

flights for the chosen city pair. 
 

After the query is complete a list of available departure flights will 

appear. 
 

 
  

Click Options > View Details to view detailed relating to a particular 

flight segment. 

 
You will be able to view details of carrier, stop-over, airport name, flight 

times, total price (including taxes) and airline rules.  These details are 

subject to changes as per the individual service provider. 
 

To select and continue, Click Options > Select & proceed   
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A list of return flights will appear. 

 
• To view Flight details, Click Options > View Details 

• To select and continue, Click Options > Select & proceed  

 

 
 
 

 

 

 

You will now be prompted to enter the passenger details, such as Names 

(as on passport, billing address, shipping address, shipping method) 

 
Enter details, Click Options > Next to continue 

 

 
 

 
 

 

A confirmation message of your booking will arrive on your phone in 

Travel Services > My bookings and to the email address entered 
during registration. 
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Hotel Reservations: 
To Access Flight Status, click on Travel Services Icon (In My Own/Applications folder) > Travel Services > Hotel Rooms 

 
The hotel reservations form will appear.  

1. Enter the name of the city 
2. Arrival and departure date 
3. Number of rooms 

 
Press Options > Next to continue  

 
  

Enter number of adults, children, seniors and their ages. 
 

Press Options > Next to continue. 
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A list of hotels will appear, with the name of the hotel (auto scrolls), price 

per night and name of area. 
 

Click Options > Details to view rooms types and available prices. 

 
  

A list of available room types with pricing will appear. 

 

Click Options > Details to view property details, nightly pricing, offers 
(as applicable), cancellation policy, driving directions and more.  

 
(Each individual hotel might send different information on this page, but adhered to the 
common scheme of atleast providing you with the average nightly rate, area information, 

cancellation polity, hotel and property information)  
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Enter details to confirm your reservation. 

 
The details of your reservation will be available under, Travel Services 

> My bookings and an email of the confirmation will also be sent to 

email addresses entered during registration. 
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Car Rental: 
To Access Flight Status, click on Travel Services Icon (In My Own/Applications folder) > Travel Services > Car Rental 

 
The car reservation form will appear.  Enter the following information: 

1. City Name 
2. Pickup and Drop off date 
3. Pickup and Drop off time 
4. Currency code 

 

Click Options > Next to continue 

 
  

A list of available suppliers, pricing and car type will appear in a list. 

 
Select the appropriate car and click Options > Details to view more 

information. 
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The details of the selected car will appear in a different screen. 

 
Click Options > Next to continue. 

 
  

You will now be directed to the reservation form. Please enter details as 
requested to complete the reservation. 

 

The details of your reservation will be available under, Travel Services 
> My bookings and an email of the confirmation will also be sent to 

email addresses entered during registration. 
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Flight Status 
 

To Access Flight Status, click on Flight Services Icon (In My 

Own/Applications folder) > Flight Status 

 
1. To select date of arriving/departure flight, move the 

right or left joystick of your phone. 

2. Enter the Airline Name (not code). For example: If you 
are tracking British Airways Flight 111, enter Bri in the 

Airline Name Entry Box and press the down key. A list 

will automatically open which will display the names of 
all matching carriers. Select the appropriate Airline 

name and press OK to come out of the list. 
3. Enter Flight number. 

4. Press the down Key so that the Next button highlights. 

5. Press OK to send your query. 
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Flight Schedules: 
 

To Access Flight Schedules, click on Flight Services Icon (In My Own/Applications 

folder) > Flight Schedules 

 
1. In Departure entry box, enter the first three letters of your departure city and 

press the down key. A list will automatically open which will display the names of 

all matching cities/airports. Select the appropriate City/Airport name and press 
OK to come out of the list. 

2. Repeat the same process for the Arrival City. 

3. Select the date of your intended departure. 
4. Select the date of your intended arrival (optional) 
5. Press the down Key so that the Next button highlights. 
6. Press OK to send your query. 
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Translate Text: 
To Access Translate Text, click on Translate Text Icon (In My 
Own/Applications folder)  

 

1. In the “From” drop down, click the OK button for a list 
of applicable languages. 

2. Select the appropriate language, and press OK. 
3. Click on the Right Joystick Key to come to the “To” 

drop down. 

4. Click the OK button for a list of applicable languages. 
5. Select the appropriate language, and press OK. 
6. Click the Down Joystick Key and enter text for 

translation. 
7. If you wish to receive this translation result by SMS, 

Click on the “Send SMS” drop down and select Yes. 

8. If you wish to save this translation result on your 
phone, Click on the “Save” drop down and select Yes. 

9. Please note that you will receive the SMS and the entry 
will be saved by default for all your translations.  

10. Move the Right Joystick key until you come to Next. 

11. Press OK to view the result. 
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Secure Space: 
To Access Mobile Sharing, click on Secure Space Icon (In My 
Own/Applications folder)  

 

This will open Password Screen. Enter your password.  Note: 
For first time users: the password is A.  You will then be 

prompted to change the password. 

 
1. Press the Down Joystick Key till “Next” is highlighted 

and press the OK key to proceed. 

2. A list of entries will appear which hold your personal 
information. 

3. To create a new Secure Store: Click Options > New 
and select the type of list that you would like to create. 

You can use one of the pre-defined lists or make a 

custom list. 
4. To open an existing Secure Store: Select the store by 

highlighting in the list, and press the OK key. 

5. To Add a new entry in a list: Click Options > Add 
New. Enter the name of the Label and value. Press OK 

to save this entry. A confirmation dialog will appear: 

New Record added. 
6. To edit an existing label: Click Options > Edit Label. 

Enter the new label name and press OK to confirm the 
changes. 

7. To edit an existing value: Move the joystick to the 
desired field and type the new value. 

8. To save a file: Click Options > Save. 
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Weather: 
To Access Weather, click on Weather Icon (In My 
Own/Applications folder)   

 

1. To enter a city, Click Options > Change City. 
2. Enter the City Name. 
3. Press OK. 
4. To update the weather on your phone, Click Options > 

Update. 

5. To schedule weather by SMS: Click Options > 
Weather by SMS > Read the display text and Press 
Next to continue > Enter the desired time to 

receive the SMS. Click OK to save settings. 
 

You will now receive weather by SMS for the next 5 days. To 

continue to receive the SMS, please update the weather after 
5 days. 
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Currency: 
To Access Currency, click on Currency Icon (In My 
Own/Applications folder)  

 

By default the conversion rates are displayed between Euro 
(EUR), United States Dollars (USD) and British Pounds (GBP). 

To change the currencies displayed (for Eg: Euros), Click 

Options > Change Currency > EUR 
This will open a list of available currencies. Browse and press 

OK to select currency. 

 
To update Currency database, Click Options > Update. 

  
  

 

 


