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Disclaimer

Information in this document is subject to change without notice and does not represent a commitment
on the part of MotionApps. The software and the solutions described in this document are furnished
under a license agreement. It is against the law to copy or reverse engineer the software or solutions
except as specifically allowed in the license agreement. No part of this manual may be reproduced or
transmitted in any form or by any means, electronic or mechanical, including photocopying and
recording, for any purpose without the written permission of MotionApps.

This software, all manuals as well as all solutions are copyright ©2003 MotionApps. All rights
reserved. Printed in the United States of America.

Companies, names, and data used in examples herein are fictitious unless otherwise noted.

MotionApps and xRing are trademarks of MotionApps.
All other product names are trademarks or registered trademarks of their respective holders, used
only to the owner's benefit, without the intent to infringe.

IMPORTANT - Read the full license terms and conditions below before installing. This License
provides you with limited rights to use the software, conditioned upon your continued compliance
with these terms and conditions. INSTALLATION OF THIS SOFTWARE WILL CONSTITUTE
YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS.

END-USER LICENSE

Under single End-User License, you may use this program only on a single communicator,
together with the related computer(s) used by you in conjunction with that communicator.

You may not use the program for any unlawful purpose, including infringement of the copyrights
or other proprietary rights of others, or in any illegal manner or for creation or distribution of illegal
content. You agree to indemnify MotionApps for any and all claims arising from any violation by
you of the terms of this End-User License.

The following warranty and liability disclaimer apply to this product.

THIS PROGRAM IS PROVIDED "AS I1S" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF
MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE,
ALL OF WHICH MOTIONAPPS SPECIFICALLY DISCLAIMS, TO THE MAXIMUM EXTENT
PERMITTED BY LAW. THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF
THE PROGRAM IS ASSUMED BY YOU. SHOULD THE PROGRAM PROVE DEFECTIVE, YOU
(AND NOT MOTIONAPPS OR ITS DISTRIBUTORS OR DEALERS) ASSUME THE ENTIRE
COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.

NEITHER MOTIONAPPS NOR ANYONE ELSE WHO HAS BEEN INVOLVED IN THE
CREATION, PRODUCTION, OR DELIVERY OF THIS PROGRAM SHALL BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES, LOST PROFITS,
BUSINESS INTERRUPTION OR LOSS OF INFORMATION ARISING OUT OF THE USE, THE
RESULTS OF USE, OR INABILITY TO USE SUCH PROGRAM, OR DAMAGE OF LOSS
CAUSED BY THE PROGRAM, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
OR CLAIM. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY
FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES SO THE ABOVE LIMITATION MAY NOT
APPLY TO YOU.

TO THE MAXIMUM EXTENT PERMITTED BY LAW, MOTIONAPPS' ENTIRE LIABILITY AND
YOUR EXCLUSIVE REMEDY IN THE EVENT OF A BREACH OF MOTIONAPPS'
OBLIGATIONS IS LIMITED TO A REFUND OF ANY LICENSE FEE YOU ACTUALLY PAID TO
MOTIONAPPS FOR THIS PROGRAM.



Table of Contents

Table Of CONLENLS ... r e n e e e s amm s e s e e mmn e e e s 3
0o Yo 11T T o 4
{421 Lo 3 - 4
HOW 10 REACK US ...t e s 4
L 1L O S = T T o 4
INSTAAtION ...cciieei i —————————— 5
The XRiNG PaCKage ........ccoiiiiiiiei i s s e s 5
Installing Your SOftWare ... 5
About the Light Version..........cccimiiniis s s s s ssans 5
REGISTEIING ..ciii ittt —————————— 6
L LT 3T T3 ' 7
L0 oY 7
Configuring ring tones for Phone Book Categories.......ccccccoviiccimmernrniisscsssnceessssssssssssssnenes 7
Configuring ring tones for a Speed Dial number ...........cccco i 8
Configuring ring tones for numbers not in the Treo Phone Book ...........ccccccmimiiiiiicciincnnnns 9
Configuring ring tones for individual Phone Book Contacts ...........ccccoeiceiiimminiinnicccineenns 9
XRing and Treo Ringer Preferences.........ccccviviimiinsisi s s 10
Turning XRiNg 0N and Off...........ciiie e e 10
Frequently Asked QUESLIONS........ccccciiiimiininir s 1
BT 0 o [T 4 Lo o ] 4V RS 14
Troubleshooting ChecCkIist..........ccuiicciemiiiiiiiiccccecrre s ssserr e sssse e e s ssnme e e e e e s nnnnn 14
Contacting Technical SUPPOIt.........ccciiiiiii e ———— 14

Table of Contents 3



Introduction
Welcome

XRing enables assigning different ring tones to each category or individual contact in the Phone
Book of Handspring Treo 180 series and Treo 270 devices. Additionally, it enables assigning ring
tones to the numbers stored in the Speed Dial list. Ring tones assigned to phone book categories
or individual contacts can be applied to incoming SMS messages as well as phone calls.

Some of the key xRing features are:

Assigning ring tones to Speed Dial numbers

Assigning ring tones to both Phone Book Categories and Individual Contacts
Assigning ring tones to unknown numbers

Category/Contact ring tones can be applied to incoming SMS messages as well as to
Phone calls.

= Vibration and Silent mode support

= Keyboard Backlight support (Treo 270)

Thank you for choosing xRing!

How to Reach Us

Customer satisfaction is our top priority, so if you have any questions, comments, suggestions, or
requests, we would be happy to hear from you. Here’s how to reach us:

Register: http://www.palmgear.com
Support:
Web: http://www.MotionApps.com

E-mail: support@MotionApps.com
info@MotionApps.com
Mail: MotionApps

Two Embarcadero Center, #1670
San Francisco, CA 94111

Palm OS Basics

This manual assumes the user has knowledge of fundamental Palm OS concepts. If you are
unsure how to enter text or other related concepts, please consult the user's guide that came with
your communicator.
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Installation

The xRing Package

The package should contain the following in the zip file:
= xRing Palm OS “.prc” file
= xRing additional ring tones ".pdb" file
= This Guide in PDF format
= Readme.txt file

Requirements:
= A Treo 270 or 180 series Communicator from Handspring

Installing Your Software

To install xRing simply double click the xRing.prc file or use the Palm Desktop Installer tool
(usually located in Start/Programs/Palm Desktop/Install Tool)

Use the same procedure for System_Ring_Tones.pdb file if you want to install four additional
melodies created for you by MotionApps. This procedure will replace your original ring tone
database with the extended version (original Treo ring tones are also present in the extended ring
tone database).

NOTE: It is recommended that you backup your original system ring tone database
(System_Ring_Tones.pdb) by copying the file usually found in c:\Palm\<your
palm_name>\Backup\ folder to a backup disk and storing it in a safe place. This backup file can
be used to revert to the previous database version in case of any problems. By installing this
backup copy you will override any previous changes.

If you are unsure how to install an application or ring tones into your communicator, please
consult the manual that came with it.

About the Light Version

If you do not register, xRing will be in Light mode. The limitations of the Light version are:

= The number of Phone Book Categories a special ring tone can be assigned to is limited
to 1 (Assigning a ring tone to Speed Dial numbers and Unknown callers is not limited).

= The number of individual Phone Book Contacts a special ring tone can be assigned to is
limited to 1.

= Vibration can not be specifically used for a single Contact or Category with an assigned
ring tone. Vibration settings from your General Ringer Preferences will stay intact.

= A SMSring tone can not be specifically used for a single Contact or Category. SMS
settings from your General Ringer Preferences will stay intact.

The full set of features is unlocked after registration.
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Registering

If you decide to purchase xRing, you will need to enter your registration number obtained from
www.palmgear.com to fully enable the software.

To enter your registration number, run xRing and tap on the
ERIN] LEatration xRing application title (located in the upper left corner of the
screen). A popup menu will appear. Choose the Registration
option from the menu, and a registration form will appear.

Please register and purchaze
=Ring at www.palrmgear.com

Enter the registration number, and tap the "Done" button.
Registration nurnber:

[Done ] [ Cancel |

Installation


http://www.palmgear.com/

Using xRing
Overview

XRing enables assigning different ring tones to each category or individual contact in the Phone
Book of Handspring Treo 180 and Treo 270 devices. Additionally, it enables assigning ring tones
to Speed Dial numbers. Assigning a ring tone to the Speed Dial list is available in the Light
version, while assigning ring tones to more then one Phone Book category and contact requires
registration. Ring tones assigned to a phone book category or individual contact can be applied to
incoming SMS messages as well as phone calls.

Configuring ring tones for Phone Book Categories

m T g oteqories To configure ring tones to Phone Book Categories, go to the
—|[contacts || Categories Configuration Section by tapping the menu on the
fategory: bre————— right of the application’s title and choosing “Categories”.

i_.'-.
=
o

il
#nknown:  Default: O O
¥Speed Dial:  Default: O O
Unfiled: Default: 0 O
Business: Lefault: O 0O
Ferzonal: Default: 0 O
CuickList: Defoult: 0 O
Clients: Default: 0 O
Friends: Default: 0 O

: oo

o0

oo

aooooooooon

A table with five columns will appear. To assign a tone to a given Category, tap on the displayed
ring tone next to the Category to which you want to assign the ring tone. A drop down menu with
ring tones will appear. Select the tone you want played by tapping on it.

m w On W Cotegories m w On W Cotegories
Category:  Ring tone: 50 WSS Category:  Ring tone: 50 WSS
| Inknoy| CEfault J0% FUnknown: Default: OO O%F
#5peed Dil 1720 a0 *Speed Dial  Defoult: 0O O
Unfile| B22p Beep a0 Unfiled:  Defoult: 0 O O
Busines EFcalate a0 B Fowerful OO O
Farsom 10 Fersonal; Lefault: OO
CraickLis a0 CraickList: Cefoult: OO 0O
Clieni a0 Clients: Lefault: O OO
Frienc|, . a0 Friends: Lefault: O 0O
P 10 . Dpefault: 000
10 Lefault: OO
] D" Lefault: O 0O D"

There are three check boxes for each Phone Book Category:

The S checkbox means Silent. When an incoming call is placed from a Category with the S
checkbox checked, no ring tone will be played.

The V checkbox means Vibrate. When an incoming call is placed from a Category with the V
checkbox checked, your Treo will vibrate, regardless of ring tone selection or general vibrate
preference. The only exception is when your Treo is in Silent Mode (the switch at the top of the
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Treo is in the position where the ring sound is off). In this case, xRing settings will have no effect
and your ringer preferences and vibration setup for silent mode will be applied.

The SMS checkbox means that the ring tone played on incoming calls will be applied to incoming
SMS messages from that category.

[«Ring) \ w Categories In order for the selected ring tone to actually play, you need to
OFf - turn the ring tone settings for Categories on, by tapping on the
Ca : Ring tone: 5:4:5hIS f "y ;
= grone - v On/Off menu and choosing the "On" option. If turned off, all
_}z'-'nkdn':[';j-'l'ii EEFJ'-I:::E E S '| calls from the caller's Category will have the default ring tone
pee 1alz eTault; H ’ H
Unfiled:  Default O O O set in the Treo’s Ringer Preferences menu.
Busiress: Lefoult:O 0O O
Ferzonal: Lefaul: O 0O 0O
CuickList: Lefoult: O 0O 0O
Clients: Cefoult: O O O
Friends: Lefaul: O 0O 0O
: Default:O0O0O
Lefaul: O 0O 0O
Lefault: O O D"

Configuring ring tones for a Speed Dial number

You can assign a special ring tone to the numbers listed in your Speed Dial list, as well as to
numbers not listed in the Treo Phone Book at all.

A Speed Dial list is treated as a special Category and is therefore marked with an asterisk (*).
Find the Category named *Speed Dial and assign a ring tone to it, as you would for any other
Category.

In the special situation when a contact belongs to a Phone Book Category, but is also listed in the
Speed Dial list, there may be a question about which ring tone will be played. This strongly
depends on user preferences, so xRing allows the user to choose the ring tone to be played in
this situation.

There is an option in the application menu named "Speed Dial
L overrides" and it can be set to On or Off.
Ringer Preferences ~ P
| Speed Dial overrides OFf /0|l «  |fthe Speed Dial overrides option is set to On, the ring
Registration .. R tone assigned to Speed Dial will be played.
IS_IHI:'Pﬂrt ::'a * |fthe Speed Dial overrides option is set to Off, the ring
elp... ; ;
About i tone assigned to the Category will be played.
WUIELIET  DETauT L L L
: Defwlt:Od0O0O To change these settings, just tap on the "Speed Dial
efoult: O 0O 0O overrides" option.
Lefoult QOO | To reach the application menu, tap on the application title
Pefault DI 21 (xRing in the top-left fth the T
Default (1 0 O ( g e top-left corner of the screen), or use the Treo
*| menu button.
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Configuring ring tones for numbers not in the Treo Phone Book

You can assign a special ring tone to numbers not listed in your Treo Phone Book at all.
Callers that are not listed in the PhoneBook are treated as a special category called *Unknown,

that is therefore marked with an asterisk(*). Find the category named *Unknown and assign a ring
tone to it, as you would for any other category.

Configuring ring tones for individual Phone Book Contacts

ELE] ~ on w[categories | To configure ring tones to individual Phone Book Contacts, go
to the Contacts Configuration Section by tapping the menu on
the right of the application’s title and choosing “Contacts”. A
table with five columns will appear.

Contacts
Contact: pies

i
=
i

-
Andet =, Mickey: Default: OO
Brown, San: Lefault: O O
Burnell Gary: Cefault: O O
Cranwell Dawve: Lefault: O O
Digzel Kate: Defoult: O O
Crawell, Moy Cefault: O O
Gordon,Stacy: Lefault: O O
areenfiel Hugh: Cefoult: O O
Hawdn,Lauren: Default: OO
Johnz, Jennifer: Lefault: O O
Jahinzan, Ally: Cefault: O O

ooooooooooo

d
1

Find a Contact you want to assign a ring tone to either by scrolling down through the table or by
entering the first few letters of a Contact's first or last name in the text field located in the upper
right corner of the screen. You can see Contact details if you tap on the Contact you are
interested in. Once you find the contact, tap on the displayed ring tone next to it. A drop down
menu of ring tones will appear. Select the tone you want played by tapping on it.

P = on ow Contacts ) P = on ow Contacts ) P « on w Contacts

Contact:  Ring tone: 50 0SS Contact:  Ring tone: 50 0SS Contact: Ring tone: 5 %W:5MS
Johnz, Jenniter: Lefault: O 0O Johnz, Jenniter: Lefault: O 0O JDhns,Jennif&%] O
Johnzon, Ally: Cefault: O O O Johnzon Ally: Lefault: O O O Jahinzan Al — J4a
lohngon, Steve:  Defoult O 0O O Johnson Steve Johngan, Stey EEEF' =ep a0
GstinJane:  Default OO O || [Work: 825-63-74 Grstin, Jan| E5Calate 0
Sanders Jake:  Default: 00O 0O ~TRE " Sanders, Jak|E4re 10
Srith,Johr;  Default: 0 O O Srith,Johr;  Default: 0 O O Srith, Joh 5!1};233’ 10
Mone
Fing-Fong
Fowerful

Profeszional &

As for the Categories, there are three check boxes for each Phone Book Contact:

The S checkbox means Silent. When an incoming call is placed from a Contact with the S
checkbox checked, no ring tone will be played.

The V checkbox means Vibrate. When an incoming call is placed from a Contact with the V
checkbox checked, your Treo will vibrate, regardless of ring tone selection or general vibrate
preference. The only exception is when your Treo is in Silent Mode (the switch at the top of your
Treo is in the position where the ring sound is off). In this case xRing settings will have no effect
and ringer preferences and the vibration setup for silent mode will be applied.
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The SMS checkbox means that the ring tone played on incoming calls will be applied to incoming
SMS messages from that contact.

It is possible to have a ring tone assigned to a PhoneBook Category and then assign another ring
tone to a Contact from the same Category. xRing will always play the individual Contact ring tone.

xRing and Treo Ringer Preferences

xRing does not affect general Ringer Preferences except for Contacts, Categories or Speed Dial
numbers in the PhoneBook application that have explicitly assigned ring tones. For Contacts and
Categories set to Default, Ringer Preferences are applied the way they are defined.

When your Treo is in Silent Mode, xRing also has no effect.

Turning xRing on and off

As mentioned before, you need to turn ring tone settings for Contacts or Categories on for the
selected ring tone to be actually played, by tapping on the On/Off menu and choosing the "On"
option (default). If turned off, all calls from the caller's Category will have the default ring tone set
in the Treo’s Ringer Preferences menu.

It is possible to turn xRing On and Off separately for Categories and individual Contacts. For
example, it is possible to apply xRing settings to individual Contacts only, and not to Categories.
In this same fashion you can apply xRing settings to Categories and turn the Contacts “Off”, or
any other combination.

mE1 w (gtegories mE1 w Contacts
Ca ?If . Ring tone: 50 0SMS Iin.?ff.. Ring tane: 5\ 5M5
*Unknown: Cefout:O 0O O%F Anderz Mickey: Cefout:O 0O O%F
*Zpeed Dial: Cefault: O O O Bromwn, Samm; Cefault: O O O
nfiled: Lefoult: O 0O 0O Burnell, Gary: Lefoult: O 0O 0O
Business: Lefault: O O O Cronwell, Dawe: Lefault: O O O
Personal: Cefault: O O O Diesal Kate: Cefault: O O O
CrickList: Lefoult: OO 0O Crowell, flay: Lefoult: OO 0O
Clients: Cefault: O O O Gordon,Stacy: Cefault: O O O
Friends: Lefoult: O 0O 0O areenfiel Hugh: Lefoult: O 0O 0O
: Lefoult:O 0O 0O Haydn,Lauren: Lefoult:O 0O 0O
Cefault: O O O Jahinz, lennifer: Cefault: O O O
Lefoult: O O D" Jahnzon Ally: Lefoult: O O D"
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Frequently Asked Questions

1. How does xRing affect general Ringer Preferences?

xRing does not affect general Ringer Preferences except for Contacts, Categories or Speed Dial
numbers in the PhoneBook application that have explicitly assigned ring tones. For Contacts and
Categories set to Default, Ringer Preferences are applied the way they are defined.

When your Treo is in Silent Mode, xRing also has no effect.

2, How do | assign a ring tone to a PhoneBook Category?

Go to the Categories Configuration Section by tapping the menu on the right of the application’s
title and choosing “Categories”. A table with five columns will appear. To assign a tone to a given
Category, tap on the displayed ring tone next to the Category to which you want to assign the ring
tone. A drop down menu with ring tones will appear. Select the tone you want played by tapping
on it.

In order for the selected ring tone to be actually played, you need to turn the ring tone settings for
Categories on, by tapping on the On/Off menu and choosing the "On" option. If turned off, all calls
from the caller's Category will have the default ring tone set in the Treo’s Ringer Preferences
menu.

3. How do | assign a ring tone to a PhoneBook Contact?

Go to the Contacts Configuration Section by tapping the menu on the right of the application title
and choosing “Contacts”. A table with five columns will appear. Find a Contact you want to assign
a ring tone to either by scrolling down through the table or by entering the first few letters of the
Contact's first or last name in the text field located in the upper right corner of the screen. Once
you find the contact, tap on the displayed ring tone next to it. A drop down menu of ring tones will
appear. Select the tone you want played by tapping on it.

In order for the selected ring tone to be actually played, you need to turn the ring tone settings for
Contacts on, by tapping on the On/Off menu and choosing the "On" option. If turned off, calls
from all contacts will have the default ring tone set in the Treo’s Ringer Preferences menu.

4, What are those S, V and SMS checkboxes on the xRing screen?

The S checkbox means Silent. When an incoming call is placed from a Contact or Category with
the S checkbox checked, no ring tone will be played.

The V checkbox means Vibrate. When an incoming call is placed from a Contact or Category
with the V checkbox checked, your Treo will vibrate, regardless of the ring tone selection or
general vibrate preference. The only exception is when your Treo is in Silent Mode (the switch at
the top of your Treo is in the position where the ring sound is off). In this case xRing settings will
have no effect and ringer preferences and vibration setup for silent mode will be applied.

The SMS checkbox means that the ring tone played on incoming calls will be applied to incoming
SMS messages from that contact or category.

5. Can | assign a ring tone to my Speed Dial list?

Yes. A Speed Dial list is treated as a special Category and is therefore marked with an
asterisk(*). Find the Category named *Speed Dial and assign a ring tone to it, as you would for

any other Category.
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6. Is it possible to assign a special ring tone to callers that are not listed in my
PhoneBook?

Yes. Callers that are not listed in the PhoneBook are treated as a special category called
*Unknown that is therefore marked with an asterisk(*). Find the category named *Unknown and
assign a ring tone to it, as you would for any other category.

7. Is it possible to have a ring tone assigned to a PhoneBook category and then assign
another ring tone to a Contact from the same Category?

Yes. Go to the Contacts Configuration Section by tapping the menu on the right of the application
title and choosing “Contacts”. Then find your contact and assign a ring tone to that contact. xRing
will always play the individual contact ring tone.

8. Is it possible to have a ring tone assigned to a Speed Dial list and to assign another
ring tone to a contact that is on the Speed Dial list?

Yes. Go to the Contacts Configuration Section by tapping the menu on the right of the application
title and choosing “Contacts”. Then find your Contact and assign a ring tone to that Contact.
xRing will always play the individual contact ring tone.

9. If | put a Contact from my Personal category on the Speed Dial list, and assign
different ring tones to the Personal category and to Speed Dial, which ring tone will
be played?

By default, xRing will play the ring tone assigned to the Personal category. However, you can
change this by tapping the "Speed Dial overrides" option on the xRing application menu.

10. If | put a Contact from my Personal category on the Speed Dial list, and assign
different ring tones to the Contact itself, to the Personal category and to Speed Dial,
which ring tone is played?

When an incoming call is placed, xRing checks the ring tone assigned to the caller, and plays that
tone.

If the caller has no assigned tone and the "Speed Dial overrides" option is off, xRing then checks
the ring tone of the category the caller belongs to first, then the Speed Dial tone.

If the "Speed Dial overrides" option is on, and the caller is listed in the Speed Dial list, xRing then
checks the Speed Dial ring tone first, and then the ring tone of the category of the caller.

If ring tones are not assigned either to the caller, the caller's category or the Speed Dial list, xRing
plays the default system ring tone, as set in the Treo ringer preferences.

11. s it possible to apply xRing settings to individual contacts only, and not to
categories?

Yes. To do so, go to the Contacts Configuration Section by tapping the second menu on the right
of the application title and choosing “Contacts”. Tap the On/Off menu next to the xRing title and
choose “On”.

Then go to the Categories Configuration Section by tapping the second menu on the right of the
application title and choosing “Categories”. Tap the On/Off menu next to the xRing title and
choose “Off”.

In this same fashion you can apply xRing settings to Categories and turn the Contacts “Off”, or
any other combination.
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12. Can xRing run on my Treo 3007

No. We are currently testing xRing for Treo 300 and expect it to be released soon.

13. How do | contact xRing support?

If you need support for xRing or have any questions not answered in the FAQ list, please ask
MotionApps by e-mail: support@MotionApps.com or visit the support section of our web site:
www.MotionApps.com.

14. | have discovered something like [XRNG]4497479,3[/XRNG] in some of my contact's
notes. Does it have anything to do with xRing?

Yes. xRing uses the Phone Book database and this is how it marks contacts with assigned ring
tones. You can add any note you want to this field, before or after this tag, but do not delete it. If
you delete this tag, xRing will not be able to determine the ring tone assigned to the contact.
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Troubleshooting

xRing normally doesn’t require troubleshooting.

However, if you are experiencing problems, the following checklist may lead you to the answer.

Troubleshooting Checklist

Not playing correct ring tone
= Did you set the program to On?
= Did you enter the correct phone number for the individual in the PhoneBook?

Not playing any ring tone
= Is your Treo operating in silent mode?
= Is your Ring Volume set to off?

Contacting Technical Support

If you need to report a problem or request assistance when using this version of xRing, please
send e-mail to support@MotionApps.com, or visit the support section of our web site:
www.MotionApps.com and include the following information:

» The version that you are using (found on the “About” form)

= Your phone #, time zone, and e-mail address

= A detailed description of what is (or is not) happening when you use xRing.

Troubleshooting
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