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Welcome to Palm Doctor  
Palm Doctor is the first of its kind, a premium Diagnostics Utility  
designed exclusively for the Palm OS. From version 0.698x (Jun. 1998)  
to the current version, Palm Doctor has been perfected to resolve  
common conflicts between Palm OS applications, Hacks, Drivers, and OS  
flaws. Whether you are looking for an answer to your SysError Dialogs  
or to simply test your digitizer, Palm Doctor will complete your  
search for a more stable Palm. If you ever have any questions, at any  
time, please feel free to email me: palmdoctor@me.com. This includes  
any bugs, comments, suggestions or concerns with Palm Doctor. Please  
support shareware and Register if you find Palm Doctor to be a valuable  
addition to your Device. Thanks,  
Christian Thompson  
  
  
Requirements  
Palm Doctor requires Palm OS compatible device, running at least  
version 2.0. You must have at least 80k of RAM or FlashROM available.  
There may be a need to disable any hacks, extensions, system patches, 
or drivers while running Palm Doctor. Of course like any application, 
it is preferred that you to backup your device before usage. For any  
additional information, see Legal Disclaimer.  
  
  
Write Test  
The Write Test performs complex multi database writes (MDBW), to  
examine your Palm for crashes due to hack and/or driver related  
conflicts. This test is not recommended under low battery conditions.  
If the Write Test fails it will report the Problem in the |Palm Doctor  
Report| memo log, explained later in the document.  
  
  
Clipboard Test  
The Clipboard Test was implemented into Palm Doctor due to various  
complaints of the system cut and pasting functions failing. The origin  
of these mysterious clipboard failures comes from clipboard modifying  
hacks. To ensure that you do not experience the frustration of a faulty  
clipboard, Palm Doctor will diagnose your systems most convenient  
functions (Copy, Cut, Paste, and Undo). If the Clipboard Test fails it  



will report the Problem in the |Palm Doctor Report| memo log, explained  
later in the document.  
  
  
System Test  
The System Test is undoubtedly the most important test of the Palm  
Doctor arsenal. Stability & High Performance is important in Palm  
Computing, whether you are gaming, developing or organizing, stability  
is a must! There is nothing worse than a Hard Reset, even if you have  
backed your device up. It is such a hassle restoring or in most cases,  
starting over again. The System Test runs multi random System "calls",  
to verify potential conflicts/bus errors, with hacks, drivers, and  
patches. This test is not recommended under low battery conditions. If  
the System Test fails it will report the problem, in detail, in the  
|Palm Doctor Report| memo log, explained later in the document.  
  
  
Digitizer Test  
The Digitizer Test generates five "Tap Here" texts to the screen in  
random coordinates. If Three or more of these Tests fail, you will need  
to recalibrate your digitizer in the preference panel "Digitizer". This  
will be stated in the |Palm Doctor Report| memo log, explained later in  
the document.  
  
  
Screen Test  
The Screen Test verifies important elements of the display, Refreshment 
and rapid display. Rapid display includes basic text and graphics 
output. If the Screen Test fails it will report that Problem in the 
|Palm Doctor Report| memo log, explained later in the document.  
  
  
Sound Test  
The Sound Test verifies all system sounds and speaker output functions,  
It is a very effective test to define audio malfunction. If the  
Sound Test fails it will report that Problem in the |Palm Doctor  
Report| memo log, explained later in the document.  
  
  
Tone Test  
The Tone Test is in affiliations with the Sound Test. It detects any  
random frequencies values that may be off pitch. If the Tone Test fails  
or detects an off pitch frequency value, it will report that Problem in  
the |Palm Doctor Report| memo log, explained later in the document.  
  
  



|Palm Doctor Report|  
Each test, along with result(s), date, and time, will be documented in  
the built-in Memo Pad application -> Category Unfiled -> Memo Title  
|Palm Doctor Report|. Depending on user feedback, results possible will  
be saved as an independent DOC file upon user request/feedback. (Let me  
know)  
  
  
Legal Disclaimer  
By using Palm Doctor you agree to the following:  
Palm Doctor is copyright protected world wide to the author Christian  
Thompson. ©1996 - 2009 Christian Thompson. All rights reserved. There 
are no warranties expressed or implied for this product. The author 
assumes no responsibility for any damage, loss of data, etc. associated 
with the use of this software. Do not distribute this program to anyone 
else, nor attempt to change the program in any way. Unauthorized 
reproduction and or distribution of this program or any portion of it 
will result in severe civil and criminal penalties and will be 
prosecuted to the maximum extent possible under law!  
  
  
Registration  
Please send $4.99 (USD) Cash or a Check, and your email address to:  
Christian Thompson  
40 S 900 E #11F  
Salt Lake City, UT 84102  
United States of America 
 
Or 
 
Send $4.99 via paypal to email address: christian_thompson@mac.com 


